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Mastro Graphic Arts

Date: 3/31/2010
Dear Rob,

As you are well aware we have 2 of your presses and we are thrilled with the dependability, speed
and efficiency these machines add to our operation. Our ability to utilize the capability of your
machines along with our make ready process enables our set-up time to be very quick. Our ability to
utilize the Crest machines to their fullest makes our die cutting a competitive advantage. Set-up time
is fast and enables us to be competitive in all of our bids. In fact, we often get asked to simply
machine parts for other printers. Thanks for supporting a solid product. When we need another
press, we will come to you.

Kind Regards:

William J. Betteridge
President
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