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April 8, 2010

My Press Needs LLC

3001 North Rocky Point Drive East
Suite 200

Tampa, FL 33607

Dear Rob,

I consider the day that we met at the Milwaukee show to be a fortuitous one for Mangar.
At the time, planning to buy our first piece of die cutting equipment, we were introduced
to vour company and saw a demonstration of your Crest 2535, Our first impression was
that the Crest was a well designed, easily set-up, quiet and robust machine. We went to
the show thinking that we would buy competitive equipment and left the show convinced
that the Crest was the machine to buy.

The rest 1s good history. Mangar bought a Crest 2535, mstalled 1t and received
comprehensive training on how to set it up, use the machine and maintain it. The
machine allowed us to learn the die cutting process quickly and did not disappoint. It
enabled us to migrate our entire subcontracted die cutting portfolio to our own facility in
a very short period of time. Since then, the Crest has become the mainstay of our die
cutting operation, providing reliable service and easy setups.

And when we jammed the press due to our inexpernience, My Service Needs was there to
help us repair everytiung. Now, in addition to a competent service and training staff, My
Press Needs has added additional process experts that have helped us solve difficult die
cutting problems. Our decision to buy a Crest was a good one.

Robert M. Kronenbitter
Director of Engineering
Mangar Industries, Inc.
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